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 ﺖﻳ  ـو در ﻧﻬﺎ يو ﺑﺎزده ﻛـﺎر  يﻛﺎﻫﺶ اﻧﺮژ ﺒﺖ،ﻴﻏ ﺶﻳﺷﻮد و ﺑﺎ اﻓﺰا ﻲدر ﭘﺮﺳﺘﺎران ﻣ ﻲو رواﻧ ﻲﻋﻮارض ﺟﺴﻤﺎﻧ ﺠﺎدﻳو ا ﻲاﻧﺴﺎﻧ
 ﻲﺑﺎﺷـﺪ و ﺑﺮرﺳ ـ ﻲﻣﺮاﻗﺒﺖ ﺳﻼﻣﺖ ﻣ ﻲاﺻﻮل اﺳﺎﺳ زا ﻲﻜﻳ ﻤﺎرﻴﺑ ﻲﻤﻨﻳا ﻲﻫﻤﺮاه اﺳﺖ. از ﻃﺮﻓ ﻤﺎرانﻴﻣﺮاﻗﺒﺖ از ﺑ ﺖﻴﻔﻴاﻓﺖ ﻛ
ﻛـﻪ ﭘﺮﺳـﺘﺎران  ﻳﻲﺑﺎﺷﺪ. از آﻧﺠـﺎ  ﻲﻣ ﻤﺎرانﻴﻣﺮاﻗﺒﺖ از ﺑ يﺑﺮا ﻤﻦﻳا ﻂﻳدر ﺟﻬﺖ ﻓﺮاﻫﻢ ﻛﺮدن ﺷﺮا ﻲﺣﺮﻛﺘ ﻤﺎرﻴﺑ ﻲﻤﻨﻳﻓﺮﻫﻨﮓ ا
 ﺎﻣﻄﺎﻟﻌـﻪ ﺑ  ـ ﻦﻳ  ـﺑﺎﺷـﻨﺪ ﻟـﺬا ا  ﻲدرﻣﺎن دارا ﻣ ﺴﺘﻢﻴدر ﺳ ﻲﺣﺴﺎس و ﻣﻬﻤ ﺎرﻴﺑﺴ ﮕﺎهﻳدارﻧﺪ و ﺟﺎ ﻤﺎرﻴدر ﻣﺮاﻗﺒﺖ از ﺑ يﺪﻴﻧﻘﺶ ﻛﻠ
ﺑﺎ ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ  ﮋهﻳو يﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ ﻫﺎ ﻲﻤﻨﻳو ﻓﺮﻫﻨﮓ ا ﻲﺷﻐﻠ ﻲﻓﺮﺳﻮدﮔ يا ﺴﻪﻳﻣﻘﺎ ﻲﻫﺪف ﺑﺮرﺳ
  .ﮔﺮدﻳﺪاﻧﺠﺎم  5931ﻛﺮﻣﺎن در ﺳﺎل  ﻲداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜ ﻲآﻣﻮزﺷ يﻫﺎ ﻤﺎرﺳﺘﺎنﻴﺑ ﻲﻋﻤﻮﻣ يﻫﺎ
ﻧﻔـﺮاز ﺑﺨـﺶ 821) ﭘﺮﺳﺘﺎر652 ﻦﻴﺑﺎﺷﺪ. ﻧﻤﻮﻧﻪ ﻫﺎ از ﺑ ﻲﻣ يا ﺴﻪﻳو ﻣﻘﺎ ﻲﻠﻴﺗﺤﻠ -ﻲﻔﻴﻣﻄﺎﻟﻌﻪ از ﻧﻮع ﺗﻮﺻ ﻦﻳاروش ﺗﺤﻘﻴﻖ: 
داده  يﺟﻬﺖ ﺟﻤـﻊ آور  ﮔﺮدﻳﺪ.ﺷﻬﺮﻛﺮﻣﺎن اﻧﺘﺨﺎب  ﻲآﻣﻮزﺷ يﻤﺎرﺳﺘﺎﻧﻬﺎﻴﺷﺎﻏﻞ در ﺑﻧﻔﺮاز ﺑﺨﺶ ﻫﺎي وﻳﮋه(821ﻫﺎي ﻋﻤﻮﻣﻲ و
ﺷـﺪ.   ه( اﺳﺘﻔﺎدSPOSH) ﻲﻤﻨﻳﻣﺎﺳﻼج  و ﭘﺮﺳﺸﻨﺎﻣﻪ ﻓﺮﻫﻨﮓ ا ﻲﺷﻐﻠ ﻲﻓﺮﺳﻮدﮔ ﻚ،ﻴﻫﺎ از ﺳﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺸﺨﺼﺎت دﻣﻮﮔﺮاﻓ
 ﻦﻴﺎﻧﮕﻴ ـدرﺻﺪ، ﻣ ،ﻲ)ﻓﺮاواﻧ ﻲﻔﻴ. از آﻣﺎر ﺗﻮﺻﻣﻮرد اﺳﺘﻔﺎده ﻗﺮار ﮔﺮﻓﺖ91ﻧﺴﺨﻪ  SSPSﻧﺮم اﻓﺰار  داده ﻫﺎ ﻞﻴو ﺗﺤﻠ ﻪﻳﺟﻬﺖ ﺗﺠﺰ
ﻣﻌـﺎدل ﻧـﺎن  ﺎﻳ  ـ ﺮﺳـﻮن ﻴﭘ ﻲﻫﻤﺒﺴـﺘﮕ  ﺐﻳ، ﺿﺮAVONAﻣﺴﺘﻘﻞ،  ﻲﺗ يآﻣﺎر ي)آزﻣﻮن ﻫﺎ ﻲ( و آﻣﺎر اﺳﺘﻨﺒﺎﻃﺎرﻴو اﻧﺤﺮاف ﻣﻌ
  ﮔﺮدﻳﺪ. ﺳﺘﻔﺎدهداده ﻫﺎ ا ﻞﺗﺤﻠﻴ ﺟﻬﺖ( ﻫﺎ آن ﻚﻳﭘﺎراﻣﺘﺮ
 ﻲﻋﻤـﻮﻣ  يو ﺑﺨﺶ ﻫﺎ ﮋهﻳﻣﺮاﻗﺒﺖ و يﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ ﻫﺎ ﺖﻳاﻛﺜﺮﻧﺘﺎﻳﺞ ﺣﺎﺻﻞ از اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻧﺸﺎن داد ﻛﻪ ﻧﺘﺎﻳﺞ: 
در  ﻦﻴوﺟـﻮد ﻧﺪاﺷـﺖ. ﻫﻤﭽﻨ ـ ياﺧﺘﻼف ﻣﻌﻨﺎدار ﻲﺷﻐﻠ ﻲدو ﮔﺮوه از ﻧﻈﺮ ﺷﺪت ﻓﺮﺳﻮدﮔ ﻦﻴداﺷﺘﻨﺪ و ﺑ ﻒﻴﺧﻔ ﻲﺷﻐﻠ ﻲﻓﺮﺳﻮدﮔ
 يدرﺻـﺪ ﭘﺮﺳـﺘﺎران ﺑﺨـﺶ ﻫـﺎ  82/1 و ﮋهﻳﻣﺮاﻗﺒﺖ و يدرﺻﺪ ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﻫﺎ 62/6 «ﻲﺠﺎﻧﻴﻫ ﻲﺧﺴﺘﮕ» ﻄﻪﻴﺧﺼﻮص ﺣ
 يﻫـﺎ و ﺑﺨـﺶ  ﮋهﻳ  ـﻣﺮاﻗﺒـﺖ و  يﭘﺮﺳﺘﺎران ﺑﺨـﺶ ﻫـﺎ  ﺖﻳدر اﻛﺜﺮ ﺖﻴﺑﺎﻻ ﺑﻮدﻧﺪ. ﻣﺴﺦ ﺷﺨﺼ ﻲﺠﺎﻧﻴﻫ ﻲﺧﺴﺘﮕ يدارا ﻲﻋﻤﻮﻣ
   ﻧﺪاﺷﺖ. وﺟﻮد ﻲﺷﻐﻠ ﻲﻓﺮﺳﻮدﮔ يﻫﺎ ﻄﻪﻴاز ﻧﻈﺮ ﺣ يدو ﮔﺮوه ﺗﻔﺎوت ﻣﻌﻨﺎدار ﻦﻴﺑ ﻦﻴﻫﻤﭽﻨ .ﻛﻢ ﺑﻮد ﻲﻋﻤﻮﻣ
اﻧﺘﻘـﺎل ﺑﻴﻤـﺎر در »ﺑﻴﺸﺘﺮﻳﻦ ﭘﺎﺳﺦ ﻫﺎي ﻣﺜﺒﺖ ﺑﻪ اﺑﻌﺎد ﻣﺨﺘﻠﻒ ﻓﺮﻫﻨﮓ اﻳﻤﻨـﻲ در ﭘﺮﺳـﺘﺎران ﺑﺨـﺶ ﻫـﺎي ﻣﺮاﻗﺒـﺖ وﻳـﮋه ﺑـﻪ 
ﭘﺎﺳﺦ ﻫﺎي ﻣﺜﺒﺖ ﺑﻪ اﺑﻌﺎد ﻣﺨﺘﻠﻒ ﻓﺮﻫﻨﮓ  ﺑﻴﺸﺘﺮﻳﻦ . ﻫﻤﭽﻨﻴﻦدرﺻﺪ اﺧﺘﺼﺎص داﺷﺖ 55/80ﺑﺎ « ﻋﺎتﺑﻴﻤﺎرﺳﺘﺎن و ﺗﺒﺎدل اﻃﻼ
ﻫﻤﭽﻨﻴﻦ ﺑﻴﻦ ﭘﺮﺳـﺘﺎران  درﺻﺪ ﺑﻮده اﺳﺖ. 35/23ﺑﺎ « ﻛﺎر ﺗﻴﻤﻲ در ﺑﺨﺶ»ﻣﺮﺑﻮط ﺑﻪ ﻋﻤﻮﻣﻲ اﻳﻤﻨﻲ در ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﻫﺎي 
  ﺑﺨﺶ ﻫﺎي ﻣﺮاﻗﺒﺖ وﻳﮋه و ﺑﺨﺶ ﻫﺎي ﻋﻤﻮﻣﻲ از ﻧﻈﺮ درك ﻛﻠﻲ از ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ ﻧﻴﺰ اﺧﺘﻼف ﻣﻌﻨﺎداري وﺟﻮد داﺷﺖ.
 يﭘﺮﺳـﺘﺎران ﺷـﺎﻏﻞ در ﺑﺨـﺶ ﻫـﺎ  ﺖﻳ  ـاﻛﺜﺮ درﭼﻪ ﻓﺮﺳـﻮدﮔﻲ ﺷـﻐﻠﻲ  ﻛﻪ اﮔﺮ اﻳﻦ ﺑﻮد ﺘﺎﻳﺞ ﻣﻄﺎﻟﻌﻪ ﺣﺎﻛﻲ ازﻧﻧﺘﻴﺠﻪ ﮔﻴﺮي: 
ﻴﺠﺎﻧﻲ ﺑﺎﻻﻳﻲ را ﺗﺠﺮﺑﻪ آﻧﺠﺎ ﻛﻪ ﺣﺪود ﻳﻚ ﺳﻮم آﻧﺎن ﺧﺴﺘﮕﻲ ﻫ ﻲ آن ﻗﺪر ﺟﺪي ﻧﻴﺴﺖ اﻣﺎ ازﻋﻤﻮﻣ يو ﺑﺨﺶ ﻫﺎ ﮋهﻳﻣﺮاﻗﺒﺖ و
 اﻳﻤﻨـﻲ  درك ﻣﺘﻔﺎوت از ﻓﺮﻫﻨـﮓ . ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻮﺟﻬﻲ ﻓﺮﺳﻮدﮔﻲ ﺷﻐﻠﻲ را اﻓﺰاﻳﺶ دﻫﺪدر ﺻﻮرت ﺑﻲ ﺗاﻳﻦ ﻣﻜﻦ اﺳﺖ  ﻛﺮده اﻧﺪ،
ﻓﺮﻫﻨـﮓ در . اﺟﺮا ﻛﺮد ﺗﺎ اﻳﻦ اﻳﻦ زﻣﻴﻨﻪ ﺑﺮﻧﺎﻣﻪ ﻋﻤﻠﻴﺎﺗﻲ ﺗﻌﺮﻳﻒ در ﭘﺮﺳﺘﺎران ﺑﺤﺶ ﻫﺎي ﻣﺨﺘﻠﻒ، ﺑﻪ ﻧﻈﺮ ﻣﻲ رﺳﺪ ﻛﻪ ﺑﺘﻮان در
  ﮔﻴﺮد.  ﭘﻴﺸﻨﻬﺎد ﻣﻲ ﺷﻮد اﻳﻦ اﻣﺮ ﻣﻮرد ﺗﻮﺟﻪ ﺑﺮﻧﺎﻣﻪ رﻳﺰان و ﺳﻴﺎﺳﺘﮕﺬاران ﭘﺮﺳﺘﺎري ﻗﺮار . ﻴﻦ ﭘﺮﺳﺘﺎران ﺑﻪ ﺧﻮﺑﻲ ﻧﻬﺎدﻳﻨﻪ ﺷﻮدﺑ
  ﻲﻤﻨﻳﻓﺮﻫﻨﮓ ا ﻤﺎر،ﻴﺑ ﻲﻤﻨﻳا ﮋه،ﻳﭘﺮﺳﺘﺎر، ﺑﺨﺶ و ،ﻲﺷﻐﻠ ﻲﻓﺮﺳﻮدﮔ: ﻫﺎ ﻛﻠﻴﺪ واژه
 
 
 
 
Abstract 
Background and Objectives: Burnout is a destructive and multidimensional phenomenon that 
reduces the efficiency, loss of manpower and physical and psychological complications of 
nurses. By increasing absenteeism, reducing energy and efficiency, and ultimately reducing the 
quality of care Patients are accompanied. On the other hand, patient safety is one of the basic 
principles of health care and the study of the safety culture of motor patients to provide safe 
conditions for patient care. Since nurses play a key role in patient care and have a very important 
position in the treatment system, this study aimed to compare the burnout and safety culture of 
nurses working in special sectors with nurses working in general hospitals Educational programs 
of Kerman University of Medical Sciences in 1395. 
Methods: This study is descriptive-analytical and comparative. Samples were selected from 
nurses working in educational hospitals in Kerman. Data were collected using demographic 
characteristics, Maslach's burnout and Safety Culture Questionnaire (HSOPS). SPSS software 
version 19 was used to analyze the data. Descriptive statistics (frequency, percentage, mean and 
standard deviation) and inferential statistics (independent t-test, ANOVA, Pearson correlation 
coefficient or parametric bread equivalents) were used for data analysis. 
Results: The results of this study showed that the majority of nurses working in the intensive 
care units and general wards had a mild burnout and there was no significant difference between 
the two groups regarding severity of burnout. Also, in the area of emotional exhaustion, 26.6% 
of nurses in intensive care units and 28.1% of nurses in general were emotional exhaustion. The 
deprivation of personality was low in the majority of nurses in the intensive care units and in the 
public sector. There was no significant difference between the two groups in terms of 
occupational burnout. 
Conclusion: From this study, it can be concluded that the majority of nurses working in the 
intensive care units and general wards, burnout, and emotional exhaustion and depersonalization 
are not significant. 
Keywords: Burnout, Nurse, Special Section, Patient Safety, Culture of Saftey 
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